
VENDOR'S VOICE 
THE NEEDLEWORKS 

STILL BUILDING THE FAMED FITZGERALD FJlAMEs 
By Amy Nicholson 
Northfield, CT 
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h e new owners of 
The Needleworks, 
suppliers of rug 

hooking frames of exceptional 
quality, are Darry and Jan 
Nicholson. Darry and Jan 
purchased the company from 
Charles and Shirley Fitzgerald 
in late 2012. Twelve years ago, 
Charlie Fitzgerald, a trained 
engineer, had crafted a rug 
hooking frame for his wife, and 
once her friends saw Shirley's 
frame, they wanted one, too. 
Charlie began building frames 
as a hobby, but as more and 
more people wanted the frames, 
the hobby became a business: 
The Needleworks was born. 

During the twelve years the 
Fitzgeralds ran the business, 
Charlie and his son, Peter, built 
the frames and Shirley sewed the 
"bonnets," or frame covers. By 
mid-2012, the time had come for 
Charlie to retire, and as the family 
sought a suitable home for the 
business, the Nicholsons came 
to mind. Shirley knew Jan from 
her rug hooking group, and she 
also knew Darry was a carpenter. 
Would they be interested in 
taking over the business? 

Darry and Jan thought about 
it, and p rayed about it, for 
several weeks. Finally the answer 
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The Fitzgerald Frames are available in two sizes - a 12" lap fra me and a 16" 
fram e mounted on a stand. The 12"frame will also fit on the floor stand. 

seemed clear. By October, Darry While Darry builds the frames, 
was working with Charlie to Jan takes phone and email orders 
learn the business. Having been and packs them for shipment. 
a woodworker since he was old Jan's sister Holly sews the bonnets; 
enough to hold a hammer, Darry grandson Tim designed and 
was soon building the famed maintains the website; daughter-
Fitzgerald frames on his own. in-law Amy works as secretary/ 

bookkeeper/ cheerleader-and 
In January, 2013, the Nicholsons writes articles like this. 

officially took over and moved the 
operation from the Fitzgeralds' Charlie Fitzgerald designed a 
home in New Hartford, CT to frame well-suited for its purpose. 
their home in nearby Northfield, Customers have praised it and 
where they continue to run The returned to buy more. Some f 
Needleworks as a family business. . 1 ly piece 0 

consider the frames a ove . 
Product quality and customer . thetr 

furniture and display them in II 
service endures as the Nicholsons' living rooms. Except for a few 5tTla 
primary focus, just as with the adjustments, the design has not rs-
Fitzgeralds before them. he "ca changed significantly overt 
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Darry at work - building a 
quality, hardwood lap frame. 

Until now, the frames and their 
stands have all been made from 
polished maple, but Darry has 
also begun making them from oak 
finished in a lustrous deeper tone. 

Often called the "Cadillac of 
Rug Hooking Frames," the outer 
ring spins as fluidly as a steering 
wheel, even when holding a large 
rug. There are no obstructions 
underneath the frame to interfere 
with the rug hooker's hands, 
and the top tilts up allowing easy 
examination of the underside 
of the work. The octagonal 
frames come in both a 12-inch 

lap frame and a 16-
inch floor frame that 
attaches to a stand 
(sold separately) . If 
desired , the lap frame 
can also be attached 
to the stand. 

The stand has 
two wheels on one 
side that allow 

for easy mobility. When it is not 
being moved about, two stabilizing 
feet keep the stand and frame 
stationary. The traditional stand 
adjusts from 17 to 20 inches. The 
Needleworks inventory includes 
handcrafted footstools for use with 
the traditional stand and lap frame. 
Darry is now also making a shorter 
stand that is specifically designed 
to be more comfortable for rug 
hookers of smaller stature. 

Holly, a gifted seamstress, has 
made a number of upgrades to the 
bonnets. There are more colors and 
patterns to choose from, and she 
has added a second layer of Pellon™ 
(lining) to protect precious fingers 
from sharp gripper strips. Holly also 
sews a darling little wooden button 
on either side of the bonnet. 

The Needleworks inventory 
includes a growing number of 
rug hooking supplies, such as 
gripper strip cleaners. Darry 
and Jan are continuing 

Charlie and Darry 

take a customer's order; she makes 
a personal connection. She's made 
friends across the United States 
and Canada, and even England 
and Australia. She listens to stories 
of their hooking projects, their 
businesses, and their families. 
She has swapped recipes, book 
recommendations, and prayer 
requests. As she packs their orders, 
she prays each customer will be 
blessed. The thank you cards she 
receives show that they are. 

The "Fitzgerald frame" is a work 
of art and an example of superb 
craftsmanship, but the beauty of 
The Needleworks goes beyond the 
octagonal frames. The beauty lives 
in the people - the ones who make 
and sell the frames and the 
ones who enjoy them. 

to expand the catalogue, 
so checking their website 
periodically is a good idea. 

For more information, 
visit Darry and Jan online 

Everyone at The 
Needleworks enjoys what 
they do, but Jan has the 
best job-talking with the 
customers. When she picks 
up the phone or responds 
to an email, she doesn't just 

at 
www.theneedleworksshop.com 
. or 

f':t- give them a call at 
860-283-8534. 

See our ad on page 29! 
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